CONG TY CO PHAN DICH VU CONG HOA XA HOI CHU NGHIA VIET NAM

HANG HOA HANG KHONG VIET NAM Poc lap — Ty do — Hanh phuc
86: 314/QD-ACSV-KD Ha N§i, ngayd b thdng 4 nim 2022
QUYLT PINH

V/v Ban hanh Bing gia dich vu cho hang héa ndi dia )
do Cong ty CP dich vy hang héa hang khéng Viét Nam cung cap

) o TONG GIAM POC
CONG TY CO PHAN DICH VU HANG HOA HANG KHONG VIET NAM

Cin ctr vao Ludt doanh nghiép s&: 59/2020/QH14 duge Qude hoi hude cong hoa xa
hoi chi nghia Viét Nam thong qua ngay 17/06/2020;

Cén ctr vao Piéu 1é hoat dong cua Cong ty ¢d phan dich vu hang hoa hang khong
Viét Nam da duoc thong qua tai Pai hoi dong ¢ dong ngay 25/06/2021;
Cén ¢t Quy ché quan 1y tai chinh kém theo Quyét dinh sé 123/QD-HDQT/ACSV
ngay 23/12/2021 cia HDQT Coéng ty ¢ phan Dich vu hang héa hang khong Viét Nam;
Xét d& nghi ciia Phong Kinh doanh — Phong Tai chinh ké toan tai to trinh sb
49 /TTr-KD-TCKT ngay 2 /4/2022,
QUYET PINH:

Diéu 1: Ban hanh Bang gid dich vy xit ly cho hang hoéa ndi dia, dich vu luu kho, dich vu
khac va don gia vat tu phuc vu chuyén bay do Cong ty ¢b phin Dich vu hang héa hang
khong Viét Nam cung cap. Chi tiét don gia dich vu tai Bang gid kém theo Quyét dinh nay.

Thoi gian 4p dung: K¢é tir ngay 15/05/2022.

Didu 2: Phong Kinh doanh, Phong Tai chinh ké todn va cac don vi ¢6 lién quan chiu

trach nhiém thi hanh quyét dinh nay.

Diéu 3: Quyét dinh co hiéu luc ké tr ngdy ky va thay thé cho cac Quyét dinh gia dich
vu trudce day./.

W
Noi nhgn: /;/ONG GIAM POC

- Nhu didu 2;

- Luu vin thu.

VUGNG THANH BINH
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BANG GIA DICH VU HANG HOA NOI PIA
(Kém theo Quyét dinh sb...... I/ YCA-. ASL..ngay_J5.thang .4..nam 2022)

NGUYEN TAC XU LY HANG HOA

1. PHAM VI AP DUNG
Bang gié nay 4p dung cho viéc tinh gia cac dich vu xir ly hang ndi dia dén/di va chuyén tai c6 sir

dung dich vu xir Iy hang hoa cua Coéng ty ACSV bao gf)m cac dich vu nhu cung cé‘.p trang thiét bi, dia

diém, nhan cong xép d& hang 1én xudng phuong tién vén tai, di chuyén hang, dich vu phu tro tai khu
vuc ngoai khu vue thue hién céc dich vu phuc vu hang hoa cho héng van chuyén.

Céc dich vu ctia ACSV la cac dich vu thudc dich vu van chuyén hang khong nén ACSV tuan thu
theo céc quy dinh vé bdi thudng va mirc bdi thudng theo céc cong ude va quy dinh c6 lién quan ap dung
trong van chuyén hang khong; khong vugt qua mirc bdi thudng quy dinh cho hang van chuyén dugc
quy dinh tai Diéu 8 Hop dong phuc vu mat dit tiéu chuin IATA theo AHM phién ban méi nhat hodc da
ky.

2. PON V]I AP DUNG TRONG QUA TRINH TiNH GIA

- KVD: Vin don hang khong chinh (MAWB) hodc chimg tir hang buu dién (CN38 hodc chimng tir
buru dién khac twong duong).

- KVD/lan: S6 lan ma 16 hang trén mét KVD ding dich vu xir Iy hodc phu trg phuc vu hang hoa;
trudng hop 16 hang bao gdm nhiéu chiing loai hang hoa yéu ciu nhiéu loai hinh xir Iy tuong tmg,
mdi loai hinh xir Iy dugc coi la 1 14n dung dich vy, xir Iy hang theo khung gio duge coi la mot loai
hinh xtr ly va tuong (mg 1a mét 1an sir dung dich vu.

3. CO SO TINH GIA

3.1 Gia xir ly hang hoa:

Tinh trén co s& trong luong thuc té (Gross weight) clia timg loai hang trén timg KVD. Trudng hop
vén chuyén mit dét thu theo trong lugng tinh cude (Chargeable weight) trén van don hodc theo thoa
thuan cy thé cia cac bén. Trudong hop di véi hang cong treo (GOH), trong lugng duge tinh theo
trong lugng bao gdm ca bao bi (tareweight).

3.2 Trudmg hop 16 hang trén mét KVD yéu cAu nhiéu hon médt loai hinh xir Iy cho cic phén ciia 16

hang:

Phi xir ly hang héa dugce tinh gdp trén co so trong lugng thuc té cua tirng loai hinh dich vu tuong
img.

3.3 Trudng hop mjt kién hang yéu ciu dong thai 2 loai hinh xir Iy:

Gia xur ly hang héa dugce ap dung theo loai hinh xir Iy ¢6 don gia cao hon.

3.4 Truomng hop 16 hang nguy hiém khéong cin t¥ khai:

Gia xir ly hang héa dugc ap dung theo loai hinh xir Iy phii hgp véi tinh chét chinh cta 16 hang.

3.5 Nguyén tic ap dung phu thu:

- Thoi gian st dung 1am méc tinh phu thu:

Doéi voi Hang néi dia dén: Bit dAu tir thoi diém tiép nhan hd so 1am thi tuc (thdi gian in trén phiéu

xuét kho), chi 4p dung d6i véi dich vu xir Iy hang héa va dich vu 4p tai hang;

* Doi voi cdc 16 hang lam PXK trong gic hanh chinh nhung ldy hang ngodi gio: dp dung

phu thu theo thuc té tra hang, cdn cik vao gio tra kién hang dau tién trén PXK.

Déi véi Hang néi dia di: Bit dau tir thoi gian nhan vién 1am thi tuc tiép nhén 16 hang (thdi gian trén

Phiéu can), khong ap dung phu thu cho vit tur va dich vu guri dién van, dich vu stra dién vin.

- Trong khoang tir 16h30 d&n 22h00 ctia ngay lam viéc thong thudmg: Thu thém 10% mirc gia theo
loai hinh phuc vu.
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- Trong khoang sau 22h00 dén 7h30 gi&r séng ciia ngdy lam viéc thong thudng: Thu thém 30% mirc
gia theo loai hinh phuc vu

- Thir Bay, Cha Nhat, ngay nghi 1€ theo quy dinh ctia nha nuéce, ngay nghi b cho ngay nghi 1& néu
ngay nghi 1€ theo quy dinh ctia nha nuée trung véo ngdy thir Bay, Chi Nhat (ké ca 1am dém): Thu
thém 30% mirc gia theo loai hinh phuc vu.

3.6 Dich vu xir Iy hang ho4 s& 4p dung theo nguyén tic sau:

- Theo quy dinh vé phyc vy hang hod clia IATA va huéng din cia Hang van chuyén.

- Theo quy dinh cta Céng ty phuc vu.

- Theo yéu cau ciia khach va didu kién thuc té phat sinh dich vu.

- Theo phéap lu4t Viét Nam hién hanh

- Gia toi thiéu dugc ap dung khi gia xir Iy hang héa khong dat gia ti thiéu.

4. POI TUQNG THANH TOAN

- Hang héa ndi dia di: Nguoi giri hang.

- Hang héa ni dia dén: Ngudi nhan hang.

- Mot sb trudng hop khéc: Theo thoa thusn véi ngudi yéu cau dich vu.

5. THUE VA LE PHI
Céc mire gia trong bang gia chua bao gém thué va 18 phi theo quy dinh hién hanh ciia nha nudc.

6. CAC VAN DPE KHAC
Trong trudng hop c6 thoa thuan khdc, gid xir Iy hang s& thanh toan trén co s& hgp ddng ky

két giita c4c bén lién quan.
Céc truong hop xir ly hang hoé c6 yéu ciu dic biét khac khong nim trong quy dinh nay sé can cir

vao chinh séch ciia cong ty tai thoi diém ap dung.
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BANG GIA DICH VU XU LY HANG HOA NQI PIA

PON GIA o
PON V] : BESANG
STT NQI DUNG DICH VU TINK HANG NOI | HANG NOI HOA/
PIA PEN PIA PI DICH VU
(VND) (VND)
XU LY HANG THONG THUONG, BUU KIEN GEN
1 o Gia tdi thiéu KVD/lan 33.800 33.800
o Gia ép dung Kg 405 405
XU LY HANG GIA TRI CAO VAL
2 o Gia tdi thiéu KVD/lan 264.000 264.000
o Giaap dung Kg 780 780
XU LY HANG TANG CUONG KIEM SOAT VUN
3 o Gia tbi thiéu KVD/lan 97.500 97.500
o Gia ap dung Kg 430 430
XU LY HANG HOA QUA, HANG PONG LANH, HANG TUOI SONG PER
4 o Gia tdi thiéu KVD/lin 52.000 52.000
o Gid ap dung Kg 430 430
XU LY CAY - CANH PAO, MAI, QUAT OCH
5 o Gié t6i thiéu KVD/ldn 57.000 57.000
o Gia ap dung Kg 2.200 2.200
XU LY HANG PONG VAT SONG AVI
6 o Gia tbi thiéu KVD/ln 130.000 130.000
o Gia ap dung Kg 425 425
XU LY HANG NGUY HIEM DGR
7 o Gia tdi thiéu KVD/lan 130.000 130.000
o Gia ap dung Kg 430 430
XU LY HANG NANG, HANG QUA KHO HEA
GIA XU LY HANG HOA NQI PIA (KIEN HANG TU 150 KG PEN DUOI 3.5 TAN)
. o Gia t6i thiéu KVD/lan 92.000 92.000
o Gia ap dung Kg 430 430
XU LY HANG QUAN TAI HUM
: o Gié ép dung Chiéc 340.000 340.000
10 | XU LY HANG HOA THEO KHUNG
GIO
Gi4 t6i thiéu 125.000 125.000
Piang ky nhén hang hoic 1am tha tuc
Tk eyt PhythuS0% | Phytha20% | DLIve
dén)/hodic nhép h.é.ng mudn tron, kl.loémg p.h 2% Ty phikt phl, o ¥ HH.NILTI
thoi gian 2 tiéng trude gidr chuyén bay ok phatsic PR
dy dinh cat canh (hang noi dia di)
Luu y:
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1. Lo tro c6t dugce ap dung theo gi xir ly hang thong thuong.

2. Hang ting cuong kiém soat (VUN) Bao gom dién thoai di dong, may chup hinh, méy ghi hinh,
mady tinh bang, by vi x&r ly mdy vi tinh, chip may tinh, d6 du;n tir, linh kién dién tir...

3. Khong 4p dung phy thu xir ly hang héa theo khung git d6i v6i hang HUM.

4. Hang n91 dia di: Dich vu xir ly hé.ng héa theo khung gi&r chi dugce cung cap khi Cong ty phuc vu
c6 di ngudn luc va c6 su ddng y ciia Hang van chuyén; khong ap dung cho hang HUM.
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NGUYEN TAC TINH LUU KHO

1 PHAM VI AP DUNG

Bang gié nay 4p dung cho viéc tinh gi4 luvu kho hang ndi dia di/dén va chuyén tai str dung
dich vu luu kho ctia cong ty ACSV. Céc dich vu cia ACSV 1a céc dich vy thude dich vu
vén chuyén hang khong, ACSV tuén thi theo céc quy dinh v& bdi thudng va mire bdi thuong
theo cac cong ude va quy dinh c6 lién quan 4p dung trong van chuyén hang khéng. Trong
moi trudng hop, mire bdi thudng cia ACSV khong vuot qua gidi han boi thuong ciia Hang
van chuyén theo Hop ddng da ki két gitra Hai bén.
2 PON V] AP DUNG TRONG QUA TRIiNH TiNH GIA

- Gid: Lam tron theo 01 gidr ké ca khi thdi gian luu kho chwa di 60 phit.

- Ngay: Lam tron theo 01 ngay ké ca khi thoi gian luu kho chua di mét ngay.

- KVD: Vin don hang khéng chinh (MAWB), hodc chimg tr hang buu dién (CN38 hoic
ching tir buu di¢n khéc tuong duong).

- KVD/lan S6 14n ma 16 hang trén mét KVD lam thu tyc vao/xuét kho; trudng hop 16 hang
bao gdbm nhiéu chuing loai hang hoa yéu céu nhiéu loai hinh lru kho tuong mg, mdi loai
hinh luu kho duge coi 12 1 14n vao kho.

3 CO SO TiNH GIA
3.1 Gi4 luu kho hang hoa:

- Duogc tinh trén co s& trong lugng thuc té (gross weight) ciia ting loai héng trén timg KVD.

- Gia tdi thidu duoc ap dung khi glé Iwu kho cua 16 hang khong dat gia toi thiéu.

- Trudng hop 16 hang vé trén nhiéu chuyén bay (d6i v6i hang ndi dia dén), hoiic dugc xuét di
trén nhiéu chuyén bay theo quyét dinh ctia hang (déi véi hang ndi dia di): Tién luu kho dugc
tinh theo nguyén tic cong don tién hru kho céc phin cia 16 hang, 4p dung mién trir theo
dung nguyén tic cho timg phén cua 16 hang.

- Trudng hop 16 hang trén mot KVD bao gdm ca loai hinh Iuu kho thong thuong va luu kho
ddc biét: Gid luu kho duge tinh gdp trén co s trong lugng that cia timg loai hinh luu kho
tai cdc mbc thoi gian luu kho trong Ung.

3.2 Dich vu thué kho giri hang 4p dung trong trudmg hop:
3.2.1 Hang héa nji dia dén:

- GlIl hang trong khu vuc han ché: Sau khi khach hang hoan thanh thu tuc nhdn hang nhung
can giri hang lai kho.

- Gtri hang tai thém kho: Ap dung khi khach hang chua vén chuyén hang khoéi thém kho trong
vong 120 phit ddi véi hang khong kiém héa va 180 phut dbi véi hang kiém hoa ké tir thosi
diém kién hang cubi cing dugc tap két tai thém kho (gi&r chét cira).

3.2.2 Hang hoa ni dia di:
Gri hang tai thém kho: Ap dung khi khach hang dé hang lai thém kho qua dém hoic c6 nhu
cau giri hang lai kho.

3.2.3 Tinh tién lwu kho:
Ap dung trén co s& trong lugng thyc té (Gross weight) dugc gt lai (néu khach guri hang lai
kho) hodc trén co s& trong lugng dugc ghi nhén tir khi phat hién ra khach dé lai hang va
khong c6 thoi gian mién trir.

oAl - = e e L
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3.3 Truong hop khich hang thye hién rit hang héa khéi kho ACSV:

Ap gi4 t6i thiéu va don gid ciia céc loai hinh luu kho cia loai hang tuong img véi mire gia
cao nhit ma khong c6 thdi gian mién trir. Déi véi hang tuoi sdng (code PER) khong c6 yéu
cdu bao quan lanh hoic céc loai hang chua c¢6 don gia luu kho riéng, mirc gid 4p dung theo
don gia luu kho ctia hang thong thudng (code GEN).

3.4 Loai hinh luu kho sé 4p dung theo nguyén tiic sau:

Theo quy dinh vé phuc vu hang hoé ciia IATA va huéng dan clia hang véan chuyén.
Theo quy dinh ctia cdng ty phuc vu.
Theo yéu cu cta khéach va didu kién thuc té phat sinh dich vu.
Theo phép luat Viét Nam hién hanh
4 POI TUQNG THANH TOAN
4.1 Hang héa néi dia di:
Thoi gian mién trir va gia 4p dung cho timg loai hang, cu thé:

- Ngudi giri hang: Tra tién gia luu kho cho céc 16 hang noi dia di tir khi tiép nhan hang dén
thoi diém chuyén bay duge giit chd du dinh cit canh.

- Hang van chuyén: Tra tién gid luu kho cho c4c 16 hang tir ngdy chuyén bay duoc dat chd
du dinh cit canh dén ngay chuyén bay thuc sy cdt canh ma khong c6 thoi gian mién trir.

4.2 Hang héa nji dia dén:
Thoi gian mién trir va gia 4p dung cho timg loai hang cy thé:

- Ngudi nhdn hang: Tra tién lwu kho céc 16 hang ndi dia dén tir khi chuyén bay ha canh dén
thoi diém 16 hang dwoc 14y ra khéi kho.

- Hang vén chuyén: Tra tién luu kho cho céc 16 hang lac tuyén, c4c 16 hang bi tir chéi nhan,
céc 16 hang thudc trich nhiém cua hang vén chuyén, cac 16 hang van chuyén theo yéu cau
cua hang van chuyén ké tir khi may bay ha cénh cho dén khi hoan thanh thii tuc va dugc
dura ra khoi kho ACSV ma khéng c6 thoi gian mién trir.

4.3 Hang qu4 cinh/chuyén tiép:
Hiing van chuyén tra tién Iuu kho néu cé phat sinh, trir treong hop c6 thoa thuin khac.
4.4 Mot sb truomg hop khac:

Theo thoa thuin vé&i ngudi yéu cau dich vu.

5 THOI GIAN TiNH LUU KHO

5.1 Hang héa ndi dia di:
Tir khi chép nhan hang dén khi hang dugc di trén chuyén bay that su ct canh, loai bo
khoang thoi gian duge mién trir theo quy dinh vao dung giai doan luu kho tuong Ung.

5.2 Hang héa ndi dia dén:
Tur khi chuyén bay ha cénh dén khi hang giao cho ngudi nhan, loai bo khoang thdi gian
dugc mién trir theo quy dinh vao diing giai doan luu kho twong tmg.

5.3 Hang héa qua cianh/ chuyén tiép:
Déi véi hang qud canh/chuyén tiép tir chuyén bay dén: Thoi gian luu kho duge tinh tir thoi
diém hang vao kho nhap ACSV cho dén khi hang ra khéi kho nhap ACSV, loai bé khoéang
thoi gian duge mién trir. Trir truong hop c6 thoa thuén khac.
Déi véi hang qud canh/chuyén tiép tir chuyén bay di: Thoi gian luu kho duge tinh ké tir thoi
diém hang vao kho xuét ciia ACSV dén khi hang di trén chuyén bay tiép theo, loai bo
khoang thoi gian duge mién trir. Trir truong hop c6 théa thuan khéc.

A: Noi Bai International Airport. Soc Son. Hanoi, Vietnam - T: +84(4) 3584 1616 - F: +84(4) 3584 0606 - W: www.acsv.com.vn
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6 THOI GIAN MIEN TRU
6.1 Poi véi hang héa thong thwimg, bwru kign, hang ning, hang qué khd, hing ting cwimg kiém
soat:

Hang héa nhdp: Mién luu kho 03 ngay ké tir ngay chuyén bay ha canh, ngay nghi Lé theo
quy dinh ciia Nha nudec.
Hang héa xudt: Mién luu kho 03 ngay ké tir ngay nhép hang vao kho ACSV, ngay nghi L&
theo quy dinh ctia Nha nude.

6.2 P6i véi hang hoéa gid tri cao, hang bio quin lanh, hiang déng vit song, hang nguy hiém

ngoai trir vii khi, chat nd:

Hang héa nhdp: Mién luu kho 03 gi¢y d4u tién ké tir khi chuyén bay ha canh
Héng héa xudt: Mién hru kho 03 gioy truée gi chuyén bay dy dinh cét canh

6.3 Hang héa qua cinh/chuyén tiép, hang tra vé noi xuét phat theo yéu ciu ciia Hang:
Mién trir 01 ngay ban giao hang héa ké tir thdi diém hang vao kho nhap/xuét ciia ACSV
cho dén khi hang dugc ban giao ra khéi kho déi véi hang théng thudng, hang niang va khong
mién trir ddi v6i cac ching loai hang khac.

6.4 Hang héa xuit rat khéi kho ACSV:
Khong c6 thoi gian mién trir dbi véi tit ca cac loai hang.

6.5 Thoi gian mién trir:
Puoc xéc dinh theo nguyén tic 4p dung mot 1an va khéng cong dén trong trudng hgp cac
loai théi gian mién trir tring nhau.

7 CACH TiNH GIA CHO TUNG POI TUQONG THANH TOAN
Ap dung cho hang xuét: Sir dyng bang tinh Iuvu kho cho timg giai doan riéng biét do ngudi
giri hang hogic hang véan chuyén tra tién, khong dwgc cong ca 2 giai doan thanh 1 giai doan
dé tinh.

8 THUE VA LE PHi
Céc murc gia trong bang gia chua bao gdbm thué va 1é phi theo quy dinh hién hanh ctia nha
nudc.

9 CAC VAN PE KHAC
Néu dbi trgng thanh toan cé yéu cau, gia luu kho s& thu trén co sé& hop ddng ky két, théa
thuén giira cac bén lién quan.
Céc truomg hop ¢6 luu kho ¢6 yéu cau dic biét khac khong nim trong quy dinh nay sé& cin
¢l vao chinh sach ciia Cong ty tai thoi diém 4p dung.

Wer \




ACSV

AIR CARGO SERVICES OF VIETNAM

AIR CARGO SERVICES OF VIETNAM JSC.,

BANG GIA DICH VU LUU KHO
. MA LOAI
STT NOQI DUNG DICH VU LUU KHO PON VI TINH el I;‘;NA?
VND) DICH VU
HANG THONG THUONG, BUU KIEN
- Gié tbi thiéu
o 03 ngay dau KVD/lan 84.000
o Tir ngay thtr 04 tro di KVD/ngay/lin |  28.400
1 — GEN
- Gia ap dung
- 0 03 ngay dau Kg/ngay 790
o T ngay thir 04 dén hét ngay thir 08 Kg/ngay 1.470
o Tur ngay thr 09 tré di Kg/ngay 1.680
HANG GIA TRI CAO
- Gia tdi thiéu KVD/ngay/lan | 1.225.000
2 |- Gidépdung VAL
o 03 ngay dau Kg/ngay 7.350
o Tir ngay thir 04 tr& di Kg/ngay 13.500
HANG TANG CUONG KIEM SOAT
- Gid toi thiéu KVD/lan 194.000
s I Gia él‘) dur:g : VUN
o 03 ngay dau Kg/ngay 890
o Tirngiy thir 4 dén hét ngay thi 08 Kg/ngay 1.735
o Tir ngay thir 09 tré di Kg/ngay 1.890
HANG BAO QUAN LANH
4 |- Giatdithidu KVD/lan 315.000 COL
- Gié dp dung Kg/gity 210
HANG PONG VAT SONG
- Gia tdi thiéu KVD/ngay/lan |  252.000
5 |- Gidapdung AVI
o 03 ngay dau Kg/ngay 1.480
o Tu ngay thir 04 tré di Kg/ngay 2.850
HANG NGUY HIEM
Hang nguy hiém trir vii khi, chat nd
" Gfé toi thiéu KVD/ngay/lan 147.000 DGR
- Gia ép dung
o 03 ngay dau Kg/ngay 2.410
o Tir ngay thi 04 trd di Kg/ngay 4.500

A: Noi Bai International Airport, Soc Son. Hanoi. Vietnam - T: +84(4) 3584 1616 - F: +84(4) 3584 0606
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Hang nguy hiém Ia vii khi, chit nd (khéng bi cAm hoiic c6 gidy phép sir

dung) 3 2 3
- Gi4 t6i thiéu KVD/ngay/lan |  315.000
- Gid ap dung
o 03 ngay dau Kg/ngay 5.250
o Tirngay thtr 04 trés di Kg/ngay 9.970
HANG NANG, HANG QUA KHO
. o 03 ngay dau — Kg/ngay 790 HEA
o Tirngay thir 04 dén hét ngay thir 08 Kg/ngay 1.470
o Tirngay thir 09 tr& di Kg/ngay 1.680
DICH VU GUIT HANG TAI THEM KHO
8 | o Gi4 tdithiéu KVD/lan/ngdy | 210.000 STP
o Gia 4p dung Kg/lan/ngay 525

Ap gia tbi thidu va don gia luu
kho cua loai hang tuong g
v6i mie gia luu kho cao nhét,
khong c6 thoi gian mién trir.
9 | DICH VU THUE KHO GUI HANG Péi véi hang tuoi séng (code STR
PER) khéng yéu cau bao quan
lanh, mirc gid 4p dung theo
don gid luu kho cia hang
thong thuong (Code GEN).
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