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HANG HOA HANG KHONG VIET NAM Pjc 1ap — Tu do — Hanh phic
S6: 908 /ACSV-DHKT Ha Noi, ngayi4 thang 8 nam 2024

Vv trién khai dp dung Hé thong so hoa -
Ecargo cho Hang hoa xuat khdu

Kinh giri: Quy Khach hang

Thuc hi¢n 16 trinh s6 hoéa cong nghé nhém nang cao chét luong dich vu va trai
nghiém thuén tién cho khach hang, Cong ty cd phan dich vu hang hoa hang khong Viét
\Jdm (ACSV) da phat trién thanh cong phan mém Ecargo cho hang hoa xuét khau. Phan
mém nay cho phép Quy khach hang chu dong chudn bi hang hoa, phuong ti¢n, ding ky
lam tht tuc gui hang truc tuyén thong qua hé théng Ecargo theo céc khung gio nhét dinh.
Ngoai ra, Ecargo con giup khach hang giam bét cic thao tac khong cin thiét, ting tinh
chinh xdc khi get in to khai hai quan, gidam thoi gian cho doi truge khi nhap hang. Mot 56
tinh ning co ban cta phan mém Ecargo:
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Qu)" khdch hang c6 thé dang ky vao kho trén phan mém Ecargo & bat cir dau, vao bat ctr
thoi diém nao. thao tac don gian trén dién thoai di dong, may tinh ban hodc may tinh xéach
tay. dem lai hi¢u qua cao. Viéc dp dung phan mém nay sé gitip chiing ta thay thé mot phan
tai licu gidy truyén théng bang viéc trao déi dir liéu dién t tinh ¢ gon nhanh chong.

Chung téi xin duge thong bao vé ké hoach sir dung phan mém nhu sau:

1. Doi twong ap dung
Nguoi gui hang, dai dién ctia nguoi giri hang, ngudi véu cau dich vu hop phap cua 16
hang ¢6 tén trén to Hudng dan gui hang (SLI);
2. Thaoi gian ap dung
a. Ap dung thir nghiém: Tu 20/8/2024 dén ngay 31/8/2024.
b. Ap dung chinh thic: Tir ngay 01/9/2024.

Tur thoi gian nay. Quy khach hang dang ky qua Ecargo vao lam thu tuc gui hang tai

nha ga hang hoa ACSV sé& dugc hudng uu tién.



3. Huoéng dan thuc hién trén phfm mém

Vui long xem Phu luc 01 dinh kém céng van nay.

Moi thong tin chi tiét, quy khach vui long lién hé qua email: ops.export@acsv.com.vn
hodc sd dién thoai hotline cta Padi Hang hoa xuat ACSV: 0961925821,

ACSV rat mong nhan dugc su hop tac cua Quy khach hang.

Tran trong cam on./.

Noi nhin: KT. TONG GIAM DOC
- Nhue trén; ) TONG GIAM POC
- TGP (dé b/c); :

- Luu VT,




PHU LUC 01:

QUY TRINH PANG KY XE VAO GUT HANG VA HUONG DAN KHAI BAO

1.

1.1.

1.2.

TREN HE THONG ECARGO

Quy trinh dang ky xe vao guri hang tai ACSV

Yéu ciu chung
Quy khéach hang phai ding ky xe trén hé théng Ecargo dé dugc cdp quyén vao Nha ga
hang hoa N6i Bai (Sau day goi 1a Nha ga).
Con vi tri @6 xe thi xe méi duge cho phép vao Nha ga.
ACSV sir dung man hinh LED tai céng vao K1 dé hién thi nhiing xe dugc phép vao Nha
ga.
Chi nhimg xe da c¢6 bién s6 hién trén man hinh LED tai cdng vao K1 méi dugc phép vao
Nha ga.
Gid ding ky xe vao Nha ga phai trude it nhit 120 phut so véi gio cut off va tdi da khong
qua 03 ngdy so v6i gio khoi hanh cia chuyén bay.
Khung gid 14h00-22h00 duoc sir dung dé wu tién diéu xe cho cac 16 hang gap c6 lich bay
trong ngay. Truong hop xe ché 16 hang di trén chuyén bay c¢é gid khdi hanh sau 06h00
sang ngay hom sau tro di, Quy khach hang khong duoc dang ky gio xe vao trong khung
gi0 14h00-22h00 hang ngay.
MBoi phiéu diéu xe chi ding ky duoc cho 01 xe vao Nha ga.
Trinh ty thye hién
Bude 1: Quy khach khai bao thong tin trén hé théng Ecargo theo hudng dan tai muc 11 cua
Phu luc 01 nay.
Budc 2: Sau khi hoan thanh khai béo hop 18, hé théng Ecargo sé hién thi “Phiéu diéu xe”
chtra cac thong tin ma Quy khach khai bao.
Bude 3: Quy khach cung cdp ban mém/ ban cimg Phiéu diéu xe cho nhan vién tiép nhan
hang ACSV dé duge xéc thue va didu xe vao vi tri con tréng trong Nha ga.

Budge 4: Quy khach dua xe vao ding vi tri da dugc sap xép.
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2. Huéng din khai bao trén hé thong Ecargo
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2.2. Mota
2.2.1. Dang ky hang vao kho
- Quy khach thuc hién truy cdp vao hé théng Ecargo theo dia
https://ecargo.acsv.com.vn va chon muc “Déng ky hang vao kho”
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Welcome to eCargo
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2.2.2. Dién théng tin lién hé
- Dién day du thong tin tai cac muc ¢é ddu “*** trong bang théng tin lién hé
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2.2.3. Nhap thong tin AWB
- Chon “Thém AWB?, sau d¢ dién day du théng tin tai vao bang “Thém m&i AWB”
cin ctr theo thong tin tir phiéu Hudng dan giri hang (SLI)
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- Truodng hop xe céd nhiéu hon mét van don. Quy khéch hang chon myc “Thém AWB™ dé
khai bao thém. Mdi phiéu diéu xe dugc dang ky téi da 05 AWB.

- Sau khi hoan tat khai bao AWB, Quy khach chon muc “save &close™ dé luu lai thong
tin da khai bao

- Noi dén: nhap dest cta 16 hang trén booking/SLI

- Nhaép sb dinh danh ctia 16 hang (15 s8) hodc S6 t& khai van chuyén doc 1ap (12 sd)

2.2.4. Kiém tra thong tin da nhip
- Kiém tra lai toan bé thong tin da nhap, néu diung vai SLI, chon nut “’Save & Close’
- Man hinh tao phiéu s& hién thi ngay sau khi chon nit “ Save &close™. 4'
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ACSV Xuitkhiu = ThangUn kénnd -

BANG KY HANG YAO KHO

ing din '@ Hg chigu Gidiy phép idixe

AWB No House No & kidn Trang lucng Théng tin

123-32348678 1 g

- 8§ &inn danh HQ : 122200025193800. 112420029029333

2.2.5. Tao phiéu va nhdp ma xdc thuwe

- Chon nut “Tao phiéu:

- Nhap ma xéc thyc dwge giri dén email dang ky

- Quy khach nhap mi xéac thuc va bam “ enter” dé tao phiéu diéu xe.
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2.2.6. Xudt trinh phiéu diéu xe t6i nhén vién Tiép nhan hang ACSV
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