CONG TY CO PHAN DICH VY CONG HOA XA HQI CHU NGHIA VIET NAM
HANG HOA HANG KHONG VIET NAM Dic ldp — Ty do — Hanh phic

S6: 830/ TB-ACSV-KD

Viv: Théng bdo Lich lam viéce trong dip

Ha Négi, ngay 15 thang 8 nam 2023
Quéc khanh 02/09/2023

Kinh giri: Quy khach hang

Cdng ty ¢6 phin Dich vu hang hoa hang khong Viét Nam (ACSV) tran trong giri 101 chao
to1 Quy khéach hang va cam on sy hop téc ctia Quy khach trong thoi gian qua. Dé thuan tién
cho Quy khéch hang trong viée thu xép cong vide, ACSV tran trong thong bao thoi gian
nghi 1& Qudc khanh 2/9 theo quy dinh cta nha nude nhu sau:

Thoi gian nghi 1€ 4p dung tir Thir Sau ngdy 01/09/2023 dén Thir Bay ngay 02/09/2023,
nghi b vao Thir Hai ngay 04/09/2023. Trong thoi gian trén, ACSV dam bao cung cép day
du dich vy hang héa va céc dich vu khic nhu thuong 1€.

Quy khdch hang vui long tham khao Bang gia dich vu hién hanh ap dung tr ngay
01/08/2023 dugc cong b trén website www.acsv.com.vn, xin luu ¥ quy dinh v& phu thu va
mién luu kho theo bang gi4 ap dung tai thoi diém phat sinh dich vu.

Trong trudng hop can thiét, vui long lién hé dé duoc hd tro:

Don vi Hotline Email
Phong diéu hanh khai thac 094 363 8898 ops.onduty@acsv.com.vn
Doi Hang hoa xuét 096 192 5821 ops.export@acsv.com.vn
Dgi Hang hda nhap 098 162 8761 ops.import@acsv.com.vn
Doi Noi dia 098 454 68061 ops.domestic@acsv.com.vn

Kinh chiic Quy khéch hang ky nghi 1& vui vé.

Xin tran trong cam on.

KT. TONG GIAM DOC
PHO TONG GIAM DOC




[ANNOUNCEMENT]

CARGO HANDLING AT ACSY CARGO TERMINAL ON NATIONAL
INDEPENDENCE DAY OF VIETNAM 02/09/2023

To: Valued Customers

Air Cargo Services of Vietnam (ACSV) would like to express our sincere gratitude to
all valued customers for your colose cooperation during the time.

Air Cargo Services of Vietnam sincerely inform all esteemed customers that: Friday 01
September and Saturday 02" September 2023 are official holidays of Vietnam

National Independence Day, compensatory time on Monday 04" September 2023
according to Vietnam’s regulations.

All services at ACSV shall be remained as usual on these days. Current service charges
applied from 1%, August 2023 are publicized at www.acsv.com.vn for references.

Please be noted that surcharge of equivalent services and free storage charges shall be
applied according to prevailing service charges at the time services are rendered.

Should you have any enquiries, please refer to following contacts:

Department Hotline Email
On-duty Department 094 363 8898 ops.onduty@acsv.com.vn
Export Division 096 192 5821 ops.export@acsv.com.vn
Import Division 098 162 8761 ops.import@acsv.com.vn
Domestics Division 098 454 6861 ops.domestic@acsv.com.vn

Yours Sincerely,

DEPUTY OF GENERAL DIRECTOR

PHO TONG GIAM DOC



